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1 Introducing 
nopCommerce 
This chapter introduces nopCommerce. It includes the following: 

 What is nopCommerce?, below 

 nopCommerce License, page 1 

 Frontend - Public Store, page 2 

 Backend ï Administration Area , page 2 

What is nopCommerce?  

The nopCommerce Frontend is accessed online through your web browser. It is 

an open source .net based e-commerce solution and contains a fully 

customizable shopping cart.  

nopCommerce is an open source e-commerce solution that is ASP.NET 4.0 

based with a MS SQL 2005 (or higher) backend database. Our easy-to-use 

shopping cart solution is uniquely suited for merchants that have outgrown 

existing systems, and may be hosted with your current web host or our hosting 

partners. It has everything you need to get started in selling physical and digital 

goods over the internet.  

nopCommerce  L icense  

nopCommerce open source edition is licensed under nopCommerce Public 

License. It's basically a MPL 1.1 plus the powered by nopCommerce text 

requirement on every single page. 

The nopCommerce Public License Version 1.0 (NPL) consists of the Mozilla 

Public License Version 1.1, modified to be specific to nopCommerce, with the 

Additional Terms in Exhibit B.  

The original nopCommerce Public License 1.1 can be found at: 

http://www.nopcommerce.com/License.aspx 
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Frontend - Public Store  

After opening your store site in a browser, the nopCommerce front end home 

page is displayed, enabling your customers to access all the nopCommerce 

menus, functions and pages. These include product categories, products, 

promotional packages and more. From the public store your customers can 

view the categories, manufacturers and products. They can provide ratings and 

reviews and add blog comments and participate in the nopCommerce 

community forum. In addition, your customers can define and setup their 

customer account page settings as well as view additional content, such as 

news and enter polls use the private messaging feature, if required.  

Backend ð Admin istration  Area  

The nopCommerce backend system enables you to set up your store for selling 

and manage your and customers and orders, as well define the categories and 

manufacturers, products and product variants. It also includes setting up your 

general settings, such as taxation and payment methods, shipping details and 

more.  

The backend also enables you to improve your store sales such as define 

promotional packages, review your stock and order and log reports and more.  
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2 Getting Started 
This chapter describes how to download nopCommerce software, upload it to 

your server, define the file permissions and install it on your system. This 

chapter contains the following sections: 

 Technology and System Requirements, below 

 Step 1: Downloading nopCommerce, page 4 

 Step 2: Launching/Uploading, page 5 

 Step 3: File permissions, page 8 

 Step 4: Installation , page 9 

Technology and System 

Requirements  

This section describes the system requirements of nopCommerce.  

To run nopCommerce, the following must be installed on your system.  

 Supported Operation Systems:  

 Windows 7 

 Windows Vista 

 Windows XP 

 Windows Server 2003 

 Windows Server 2008 

 Supported Web Servers:  

 Internet Information Service (IIS) 5.1or above. 

 ASP.NET 4.0  

 Supported Databases:  

 MS SQL Server 2005 or above. 

 Supported Browsers:  

 Microsoft Internet Explorer 6 and above 

 Mozilla Firefox 2.0 and above  

 Google Chrome 2.0 and above 

 Apple Safari 2.x  
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 nopCommerce runs in medium trust: Medium trust is the 

recommended trust level for an ASP.NET application. In medium 

trust there are restrictions on an application, including limiting an 

applicationôs file access to within the virtual directory where the 

application resides. In nopCommerce the following options do not 

run in medium trust: 

 Microsoft Excel related options 

 Working with PDFs 

 Configuring the Google checkout payment method 

 MS Visual Studio 2010 or above: Required for editing source 

code.  

Step 1: Downloading 

nopCommerce  

 

1 Download the required nopCommerce software version from 

http://www.nopcommerce.com/ to a local directory. 

2 Extract the downloaded package. 

 

 

  

http://www.nopcommerce.com/
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Step 2: Launching/Uploading  

This step describes how to launch a site in Visual Studio, and how to upload 

files to your web server (for users that do not have Visual Studio).  

It includes the following: 

 Launching a site in Visual Studio, below 

 Uploading files to your Web Server, page 6 

Launching a Site in Visual  Studio  

This section describes how to launch a site in Visual Studio, using the source 

code version. 

4 To launch a site in Visual Studio: 

1 In Visual Studio 2010, open the nopCommerce.sln file. The entire 

solution will be loaded.  

Note :Ensure Visual Studio 2010 is installed 

 

Note: Visual Studio Express users will see the following message when 

opening the Visual Studio solution (.sln) file for each of these samples: 

"Solution Folders are not supported in this version of Visual Studio. 

Solution Folder 'Solution Items' will be displayed as unavailable." 

 Although this folder is not available in Visual C# Express, you can 

still build and run the projects. 
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2 In Visual Studio 2010, from the Solution Explorer, right-click 

nopCommerceStore project. A popup menu is displayed. 

 

3 Select Set as StartUp Project. 

4 Press F5 to compile and run the site. The first step of the 

nopCommerce installation wizard is displayed, as shown on page 10.  

Uploading Files to your Web Server  

This section describes how to upload the files from the nopCommerce 

installation to a web server. This is for users not using Visual Studio and need 

to upload the site to an internet server using the FTP client. 

4 To upload files to a server: 

1 Extract the downloaded nopCommerce version to your desktop and 

create a connection in your FTP client to your web server. 

2 Select all the files in the \NopCommerceStore\ directory and upload 

them to your web server. 

Note: Upload them to the root of your directory that is set up for 

your domain. 
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3 In the control panel of your web server, go to database manager in the 

domain and create a new SQL server database, providing a name and 

user for the database. 

Note: Alternatively, you can create the database using the 

nopCommerce Installation Wizard, providing the login details have the 

privileges on the SQL. You can also use other means, either through 

direct scripts or the Microsoft SQL Server to create the database. 

4 After the database is created, enter the following to run the 

nopCommerce Installation Wizard, which is located at your domain: 

www.yourstore.com/install/install.aspx 

5 The first step of the installation wizard is displayed, as follows: 

 

   

6 Follow the steps in the installation process, as described in  

Step 4: Installation, on page 8, to install the web application using 

the database you created in step 3 of this procedure.  
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Step 3: File Permissions  

nopCommerce requires write permissions for the directories and files described 

below:  

 Directories  

 Your site root directory 

 \Administration\backups\ 

 \files\ 

 \files\become\ 

 \files\ExportImport\ 

 \files\froogle\ 

 \files\pricegrabber\ 

 \Google\ 

 \images\ 

 \images\thumbs\ 

 Files 

 ConnectionStrings.config 

 web.config 

These permissions are validated during the installation process. If you do not 

have write permissions, a warning message is displayed, requesting you to 

configure permissions, as shown below.  

 

Note: This message is also displayed when you reject a write permission 

for any of the files or directories listed above. 
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Step 4 : I nstallation  

Before installing nopCommerce you must ensure you have SQL Server 2005 

or above installed on your system. You can use any of the following 

authentication methods to connect to the server:  

 SQL Server Account: When connecting using this method, logins 

are created in the SQL Server that are not based on the Windows 

user accounts. Both the user name and the password are created 

using the SQL Server and are stored in SQL Server. When using 

this method you must enter your login and password.  

 Integrated Windows Authentication: When connecting using this 

method, the SQL Server validates the account name and password 

using the Windows principal token in the operating system. This 

means the user identity is confirmed by Windows. The SQL Server 

does not request a password, and does not perform the identity 

validation.  

Windows Authentication is the default authentication mode, and is 

much more secure than SQL Server Authentication. Windows 

Authentication uses Kerberos security protocol, provides password 

policy enforcement with regard to complexity validation for strong 

passwords, provides support for account lockout, and supports 

password expiration. A connection made using Windows 

Authentication is sometimes called a trusted connection, because 

SQL Server trusts the credentials provided by Windows. 
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 4 To install the software:  

1 Activate the installation using one of the following options ,as 

described below:  

 For users using the no source version and an FTP client:  

Á From your web server domain, enter the following: 

www.yourstore.com/install/install.aspx 

 For users using Visual Studio 2010 and the full source 

version: 

Á Open the nopCommerce.sln file in Visual Studio 

2010. 

Á Run a site. 

2 The first step of the nopCommerce Installation wizard is displayed, as 

follows: 

 

Note: nopCommerce requires write permissions for certain directories 

and files, as described in Step 3: File permissions, page 63.If the user 

does not have these write permissions, a warning message is displayed 

requesting you to configure your permissions and then test the system 

again.  
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3 Click Next to display the second step of the nopCommerce 

Installation wizard where you enter your SQL server details, as 

follows:  

 

4 Enter your SQL Server information, follows:  

 In the SQL Server name or IP address field, enter the 

required server name or IP address. 

 Select the required option, as follows: 

Á Use SQL Server account: Select this option when 

your SQL Server uses SQL Server Authentication. 

When using this option, you must enter your login 

and password in the relevant fields. 

Á Use Integrated Windows authentication: Select 

this option when your SQL Server uses Integrated 

Windows Authentication.  
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5 Click Next to display the third step of the of the nopCommerce 

Installation wizard where you enter the database information, as 

follows, as follows: 

 

6 Select the required option, as follows: 

 Create a new database: Select this option to create a new 

database and enter the database name in the New database 

name field.  

 Use an existing empty database: Select this option to use an 

existing empty database and enter the database name in the 

Existing database name field.  

Note: Check the Create sample data checkbox to include sample data in the 

database. 
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Note: Don't check the I f a database exists checkbox. This checkbox 

refers to the Use an existing empty database option. This option is 

checked when a user does not want to validate whether the database 

exists since some hosting companies do not enable this action. 

 

7 Click Next to display the fourth step of the installation wizard, 

informing you the installation process has been completed 

successfully, as follows:  

 

8 (Optional) If required, change the default user and password, as 

follows: 

 In the Admin email field, enter a new email as a user name.  

 In the Admin password field, enter your new password.  

Note: The default email is admin@yourStore.com and the default 

password is admin. 

  

mailto:admin@yourStore.com
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9 Click Go to site The site is loaded in your browser, as follows: 
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3 Introducing the 
Frontend 
This chapter describes how to use the nopCommerce front end. This includes 

familiarizing yourself with the categories, manufacturers and products, filtering 

the product display, searching for products, comparing products and more.  

 Overview, page 16 

 Categories and Manufacturers, page 17 

 Filtering the Display, page 20 

 Searching, page 20 

 New Product Pages, page 22 

 Ratings and reviews, page 25 

 Emailing a Friend, page 28 

 Comparing Products, page 30 

 Recently Viewed Products, page 32 

 Registration, page 33 

 Login, page 34 

 Customer Account Pages, page 35 

 Shopping Cart , page 44 

 Wishlist, page 46 

 Purchasing Process, page 49 

 Order Details Page, page 57 

 News, page 59 

 Blog, page 61 

 Polls, page 62 

 Forums, page 62 

 Private Messaging, page 63 
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Overview  

The nopCommerce Frontend is accessed online through your web browser. It is 

an open source .net based e-commerce solution and contains a fully 

customizable shopping cart.  

nopCommerce is an open source e-commerce solution that is ASP.NET based 

with a MS SQL 2005 (or higher) backend database. Our easy-to-use shopping 

cart solution is uniquely suited for merchants that have outgrown existing 

systems, and may be hosted with your current web host or our hosting partners. 

It has everything you need to get started in selling physical and digital goods 

over the internet.  

After logging in to the application, the nopCommerce home page is displayed, 

enabling you to access all the nopCommerce menus, functions and pages. 

These include product categories, products, promotional packages and more. 

  

The main window includes the following components: 

 Toolbar 

 Menubar 

 Sidebar 

 Data Display Area 

 Information Area  
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Categories and Manufacturers  

The Categories page is displayed by selecting Categories from the sidebar. 

This option enables you to add an unlimited number of categories and sub-

categories in the backend. Initially, on opening this page, all the top level 

categories will be displayed and you can then choose to drill down into the 

sub-categories or view the products and descriptions belonging to each top 

level category, as shown in the windows below.  
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The Manufacturers page is displayed by selecting Manufacturers from the 

sidebar. This option enables you to add an unlimited number of manufacturers 

in the backend. Initially, on opening this page, all the manufacturers will be 

displayed and you can then choose to drill down into the manufacturers or 

view the products and descriptions belonging to each manufacturer, as shown 

in the windows below. 
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Filtering  the Display  

nopCommerce enables you to filter the display by price or by specification. 

This is performed when you create categories and add products and attributes 

in the backend. Refer to Managing Categories in Introducing the Backend 

chapter for further details.  

Note: When adding an attribute in the backend, ensure that Allow Filtering  

check box is selected. Otherwise the user will not be able to filter by 

specification or price in the front end. 

An example of filtering the display by attributes is displayed below:  

 

An example of filtering the display by prices is displayed below:  
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Searching  

The Search page is displayed by clicking SEARCH on the toolbar. If required, 

you can expand your search by searching in the product descriptions and use 

the advanced search option, as described below.  

 

  










































































































































































































































































































































































































































































































































































